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Harvey’s Lab Tours - Infection prevention and control (IPC) Guidance
This document provides an example of infection prevention and control (IPC) considerations for laboratories planning and delivering Harvey’s Lab Tours. It is intended to help sites think through the practical measures that may be needed when welcoming young patients and their families into a working laboratory environment. The guidance and checklist can be used as a reference when developing or reviewing local arrangements, alongside existing IPC policies, risk assessments and standard operating procedures.
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Purpose
This document outlines infection prevention and control measures for Harvey’s Lab Tours. Its purpose is to minimise the risk of infection transmission to young patients, families and staff while tours take place in a working laboratory environment.
Scope
This guidance applies to all Harvey’s Lab Tours delivered within laboratory areas, including guided tours and demonstration activities.
All tours must comply with local IPC policies. This document supports, but does not replace, local requirements.

1. Pre-tour infection control checks
· Confirm attendees are young patients and their families only.
· Confirm no immunocompromised visitors will enter the laboratory, in line with local policy.
· Identify any infection-related concerns in advance (e.g. current illness, recent infection, additional vulnerabilities).
· Confirm the availability of appropriate PPE for visitors and staff.
· Ensure handwashing or hand sanitising facilities are available and accessible along the tour route.
· Check that demonstration equipment and touchpoints have been cleaned and decontaminated before the tour.

2. Personal protective equipment (PPE)
· PPE requirements must follow local laboratory policy/relevant risk assessments.
· Visitors and staff must wear the required PPE for the areas visited.
· PPE should be issued and explained at the start of the tour.
· PPE must be removed and disposed of correctly at the end of the tour, followed by hand hygiene.



3. Hand hygiene
Hand hygiene is required:
· On entry to the laboratory (or at the first opportunity)
· After any hands-on activity or demonstration
· On exit from the laboratory
· Handwashing facilities and/or hand sanitiser must be clearly pointed out during the safety briefing.
· Visitors should be reminded to avoid touching their face during the tour.

4. Contact with equipment and surfaces
· Visitors must not touch equipment, benches or surfaces unless invited and supervised.
· Demonstrations should use training or non-clinical equipment only.
· Shared touchpoints (e.g. microscope eyepieces, pipettes, pods) must be cleaned between users as required.
· Activities should use small volumes of liquids where relevant, with spill controls in place.

5. Samples and materials
· No patient samples with identifying information will be handled or displayed, except those belonging to the patient attending the tour.
· Demonstrations must use training materials and non-clinical samples only (e.g. coloured water or saline where appropriate).
· Reagents may be used for approved activities under direct supervision of trained laboratory staff, in line with local policy and the local risk assessment.
· Visitors must not access or handle stock chemicals/reagents independently. Reagent storage areas (e.g. chemical stores, fridges) must remain closed and are accessed by staff only, if required for the activity.

6. Managing spillages and contamination
· Spill kits must be accessible in areas where demonstrations take place.
· In the event of a spill:
· Stop the activity immediately
· Keep visitors back from the area
· Clean the spill following local IPC procedures
· Reassess floor safety before continuing

7. During the tour
· Visitors must remain with the Tour Lead at all times.
· Group size must remain within the agreed maximum.
· Tours should avoid high-risk or high-traffic areas where possible.
· Clinical work takes priority at all times.

8. Post-tour infection control
· Ensure PPE is removed and disposed of correctly.
· Visitors and staff must complete hand hygiene on exit.
· Clean and decontaminate all demonstration equipment and shared touchpoints.
· Return equipment to designated storage areas.
· Report any IPC concerns or incidents using local reporting systems.

9. Illness or infection concerns
· If a visitor or staff member becomes unwell during the tour, stop the tour and follow local IPC and escalation procedures.
· Tours should not proceed if there is a known infection risk that cannot be adequately controlled.

10. Review and assurance
This IPC guidance should be reviewed:
· Annually
· Following any IPC incident or near miss
· Following changes to local policy or tour activities








Harvey’s Lab Tours – Infection Prevention and Control Checklist

Pre-tour
· ☐ Tour Lead identified and trained/briefed on IPC expectations
· ☐ Local risk assessment reviewed (including IPC controls)
· ☐ Attendee suitability checked in line with local policy (e.g. vulnerability/immunocompromise considerations)
· ☐ Maximum group size confirmed and manageable
· ☐ Route checked and agreed (avoid high-risk/high-traffic areas where possible)
· ☐ Hand hygiene facilities identified and accessible along the route
· ☐ Required PPE available in correct sizes for visitors and staff
· ☐ Demo area prepared away from clinical work where possible
· ☐ Demo kit and shared touchpoints cleaned/decontaminated before use
· ☐ Spill kit available and staff know local clean-up procedure
On arrival / before entering the lab
· ☐ Visitors given an IPC and safety briefing (hand hygiene, PPE, what they can/can’t touch)
· ☐ Visitors complete hand hygiene at entry/first opportunity
· ☐ PPE issued and worn correctly (as per local policy)
· ☐ “Hands off unless invited” rule explained
During the tour
· ☐ Group remains supervised at all times and stays to the agreed route
· ☐ Visitors avoid touching faces; reminded as needed
· ☐ Visitors only touch equipment/props when invited and supervised
· ☐ Shared equipment (e.g. microscope controls/eyepieces, pipettes, pods) cleaned between users as required
· ☐ Only training/non-clinical materials used for demos (e.g. coloured water/saline as appropriate)
· ☐ No patient samples with identifying information handled or shown (except the patient’s own, if applicable)
· ☐ Reagents used only if approved, with direct supervision by trained staff, and in line with local policy/risk assessment
· ☐ Visitors have no independent access to reagent stores/fridges/chemical storage (staff access only)
Spillages / contamination
· ☐ If a spill occurs: activity stopped immediately, visitors kept back
· ☐ Spill cleaned following local IPC procedure
· ☐ Floor safety reassessed before continuing
· ☐ Tour paused/stopped if safe control cannot be maintained
Post-tour
· ☐ PPE removed and disposed of correctly (local waste stream)
· ☐ Visitors complete hand hygiene on exit
· ☐ Demo kit and all shared touchpoints cleaned/decontaminated after use
· ☐ Any IPC concerns/incidents/near misses reported via local process
· ☐ Quick debrief captured (what worked / what to improve)
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