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Harvey’s Lab Tours – A case for introducing tours for young patients
This document outlines the reasons and benefits of delivering Harvey’s Lab Tours within a hospital laboratory. It is intended to support discussions with managers and governance teams when seeking approval to introduce tours locally.
To support these discussions, a series of short videos are available which demonstrate the impact of Harvey’s Lab Tours for young patients, families and healthcare professionals. 
These videos may be useful to include in presentations when seeking approval to introduce tours within your organisation.
Harvey’s Lab Tours – Gayle and Sharon
https://youtu.be/lAeMr2rtdSE?si=fBl1dMqEDOtcFqwa
Meet Gayle
https://youtu.be/Y7qS8t0JgmU?si=DW0C5bDUMRkRjFlZ
Finn’s Journey
https://youtu.be/-TFYiJrxZLI?si=FMtXDPfCAhrKTwti
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Introduction
Harvey’s Lab Tours provide young patients and their families with the opportunity to visit hospital laboratories and learn what happens to the samples taken during their care. By meeting volunteer biomedical scientists and seeing the testing process, children can gain a better understanding of their healthcare, which may help reduce anxiety and build confidence around hospital visits.
Young patients with ongoing health conditions often have frequent contact with the NHS for tests, monitoring and treatment. For many children, hospital visits and procedures such as blood tests can become a regular part of their lives. Harvey’s Lab Tours help children understand what happens to their samples and why these tests are important. This can help reduce anxiety, build familiarity with the healthcare environment and support a more positive experience during future appointments.
Harvey’s Lab Tours are a programme supported by the Institute of Biomedical Science (IBMS) and delivered by volunteer biomedical scientists and laboratory staff within NHS laboratories. The IBMS provides free guidance, resources, and coordination, while individual hospital laboratories organise and deliver local tours for young patients.

Purpose of Harvey’s Lab Tours
Harvey’s Lab Tours aim to help young patients understand the role of biomedical science in their diagnosis and treatment. The tours introduce children to the people, processes and equipment involved in laboratory testing in a supportive and engaging environment.
The programme also provides an opportunity for laboratory teams to connect directly with patients and families, demonstrate the impact of their work on patient care and make the often-unseen parts of healthcare more visible and accessible.




Benefits for young patients and families
Improved understanding of healthcare
Laboratory testing is a vital part of diagnosis and treatment but is often not visible to patients and families. Visiting the laboratory and meeting biomedical scientists helps children see where their samples go and understand how tests contribute to their care. This insight can help patients and families better understand how laboratory results support clinical decisions and guide treatment.
Reducing anxiety around tests and hospital visits
Many children feel anxious about hospital procedures such as tests or ongoing monitoring. Learning how samples are analysed and how results are used can help make the process feel less unfamiliar and more manageable. This understanding may help reduce fear and support a more positive experience during hospital visits.
Empowering young patients
Understanding what happens to their samples and why tests are important can help children feel more informed and involved in their healthcare. For young patients who attend hospital regularly, this knowledge can provide a greater sense of control and confidence when attending appointments or undergoing procedures.
Supporting confidence and reassurance
Meeting the professionals who carry out laboratory testing can help children and their families feel reassured about the care they receive. Seeing the expertise and processes involved in testing can strengthen trust in the healthcare system and help patients feel more comfortable within the hospital environment.
Supporting families’ understanding of care and treatment
Harvey’s Lab Tours can also help parents and carers gain a clearer understanding of the role laboratory testing plays in their child’s care. Learning how results contribute to diagnosis, monitoring and treatment decisions can help families feel more informed about the healthcare pathway and the importance of ongoing tests.

Opportunities for learning and engagement
Hands-on demonstrations and simple activities can make science more accessible and engaging for children. These experiences help make biomedical science easier to understand and encourage curiosity about how healthcare works.
Supporting future hospital visits and procedures
For children who require regular tests or monitoring, becoming familiar with the laboratory environment and understanding the purpose of testing can help make future appointments feel less intimidating. This familiarity may help children feel more comfortable during procedures and support a more positive experience of ongoing healthcare.
Helping children feel seen and respected in their care
Harvey’s Lab Tours give young patients the opportunity to meet the professionals involved in their care and ask questions about the testing process. This can help children feel acknowledged and respected as patients, rather than simply undergoing procedures they do not fully understand. Feeling listened to and included can support a more positive relationship with healthcare services and strengthen trust in the care they receive.
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Benefits for laboratory teams
Connecting laboratory work to patient impact
Biomedical scientists rarely have the opportunity to meet the patients whose samples they test. Harvey’s Lab Tours allow staff to see the direct impact of their work on patient care and experience, reinforcing the importance of laboratory medicine within the patient pathway.
Supporting staff engagement and morale
Meeting patients and families can be rewarding for laboratory staff and strengthen a sense of pride in the work they do. Seeing how laboratory testing supports diagnosis and treatment can help staff reconnect with the purpose behind their work and feel more connected to patient outcomes.
Professional development opportunities
Participating in tours can help staff develop communication, teaching and public engagement skills. Explaining laboratory science to patients and families can also build confidence in describing their work to non-specialist audiences and demonstrate the value of laboratory medicine to the wider community.
Teamworking and collaboration
Delivering tours often involves several members of the laboratory team explaining different parts of the testing process. This can help strengthen teamwork within departments and encourage collaboration across laboratory disciplines.
Cross-collaboration with other hospital services
Delivering Harvey’s Lab Tours can encourage closer collaboration between laboratory teams and other hospital departments. Tours are often arranged in partnership with clinical teams involved in a child’s care, such as paediatric services, nursing teams or play specialists.
Working together to organise and deliver tours can strengthen relationships between departments and improve understanding of each team’s role in patient care. For laboratory staff, this can also increase visibility within the hospital and highlight the important contribution of biomedical science within the wider healthcare pathway.
Reinforcing patient-centred practice
Explaining their work directly to patients and families helps biomedical scientists remember that there is a patient behind every sample. This reinforces the importance of their role in supporting patient care and maintaining high standards in laboratory practice.



















Benefits for the hospital
Supporting a one-team approach to patient care
Harvey’s Lab Tours can encourage a one-team approach by bringing together laboratory staff and other hospital services that support young patients. Planning and delivering tours may involve working with paediatric teams, nurses, play specialists or patient experience teams.
Working together in this way can help different teams better understand each other’s roles and how their work contributes to patient care. It also highlights the important role of laboratory medicine within the wider healthcare pathway and supports greater collaboration across services.
Promoting patient-centred care
Harvey’s Lab Tours support the wider goal of patient-centred healthcare by helping patients and families better understand their treatment and care pathway.
Supporting patient experience initiatives
Hospitals are increasingly focused on improving patient experience. These tours provide a meaningful way to engage with patients and support families who may be going through challenging healthcare journeys.
Potential efficiency and cost benefits
Helping children feel more confident about medical tests may also support more efficient clinical care. When children are less anxious about procedures such as blood tests, clinical staff may spend less time managing distress or repeating procedures. This can help reduce delays, improve appointment flow and make better use of clinical time.
Raising awareness of biomedical science
Laboratories play a critical role in diagnosis and treatment but are often not visible to patients and other hospital services. Harvey’s Lab Tours help highlight the expertise and contributions of biomedical scientists within the healthcare system and make this essential part of healthcare more visible.

Positive communication opportunities
Tours may provide opportunities for positive internal and external communications, including hospital news stories or social media content (with appropriate consent), helping to showcase the work of laboratory teams.
Supporting education and future workforce awareness
For some children and families, visiting the laboratory can spark an interest in science and healthcare careers. Introducing young people to biomedical science can help inspire the next generation of scientists and healthcare professionals.
Operational considerations
Harvey’s Lab Tours are designed to be delivered safely within working laboratories. Key principles include:
• clinical work always takes priority
• tours are planned to avoid disruption to laboratory operations
• appropriate risk assessments and infection prevention measures are in place
• group sizes are small and visitors are supervised at all times
A free-of-charge resource pack is available to support sites with governance guidance, safety documentation, risk assessments, consent forms and example tour activities.
Conclusion
Harvey’s Lab Tours provide a valuable opportunity to support young patients and families while also showcasing the vital role of biomedical science in healthcare. With appropriate planning and governance arrangements, tours can be delivered safely and efficiently within laboratory environments.
Introducing Harvey’s Lab Tours can support patient understanding, improve engagement with healthcare services and highlight the important work carried out by biomedical scientists every day.




Executive summary 
Harvey’s Lab Tours are guided visits to hospital laboratories for young patients and their families. The tours are delivered locally by volunteer biomedical scientists and laboratory staff and supported nationally by the Institute of Biomedical Science (IBMS). They provide an opportunity for children to see where their samples go and learn how laboratory testing supports diagnosis and treatment.
Young patients with ongoing health conditions often attend hospital regularly for tests and monitoring. Harvey’s Lab Tours help children better understand their care and what happens to the samples taken during their appointments. This understanding may help reduce anxiety around procedures such as blood tests and support a more positive experience during hospital visits.
By helping children understand what happens to their samples and why tests are important, Harvey’s Lab Tours can also help young patients feel more informed and empowered about their healthcare.
For laboratory teams, the tours provide an opportunity to connect their work directly with patient impact. Staff can explain their role in diagnosis and treatment, strengthen links with clinical colleagues, collaborate with other hospital services involved in a child’s care and develop communication and public engagement skills.
For hospitals and Trusts, Harvey’s Lab Tours support patient-centred care and wider patient experience initiatives. They can also encourage collaboration across services, helping teams better understand each other’s roles in supporting patient care. In addition, the tours raise awareness of biomedical science and provide opportunities for positive internal and external communications.
Tours are designed to operate safely within working laboratories. Clinical work always takes priority, visits are planned to avoid disruption to laboratory operations, and appropriate risk assessments and infection prevention measures are in place. A comprehensive resource pack is available to support sites with governance guidance, safety documentation, consent forms and example tour activities.
With appropriate planning and oversight, Harvey’s Lab Tours can provide meaningful benefits for young patients, laboratory teams and healthcare organisations.

Risks and Mitigations
Delivering Harvey’s Lab Tours within a working laboratory environment requires careful planning to ensure patient safety, staff safety and continuity of clinical services. The following considerations and mitigations support safe delivery.
Clinical service disruption
Risk: Laboratory tours could interfere with routine or urgent clinical work.
Mitigation: Tours are scheduled at suitable times, limited to small groups and planned to avoid busy or high-risk areas. Clinical work always takes priority, and tours can be paused or stopped if necessary.
Health and safety risks
Risk: Visitors entering laboratory areas may be exposed to hazards such as equipment, chemicals or laboratory environments.
Mitigation: Local risk assessments are completed before tours begin. Visitors are supervised at all times, restricted areas are avoided, and only safe demonstration equipment and materials are used.
Infection prevention and control
Risk: Visitors entering clinical environments could pose infection risks to themselves or others.
Mitigation: Tours follow local infection prevention and control policies. Hand hygiene is required, appropriate PPE is provided where necessary, and demonstration materials are non-clinical training items.
Confidentiality and patient information
Risk: Visitors may see confidential patient information within laboratory areas.
Mitigation: Tour routes are planned to avoid areas where patient information may be visible. Visitors are supervised and reminded about confidentiality requirements.
Safeguarding and photography
Risk: Images or stories shared publicly without appropriate consent.
Mitigation: Photography and media use follow local policies. Written consent is obtained from parents or guardians before any images, videos or stories are used.
Operational workload
Risk: Delivering tours could increase workload for laboratory teams.
Mitigation: Tours are voluntary and organised locally. Having several staff involved allows the activity to be shared across the team and scheduled at appropriate times.
With these safeguards in place, Harvey’s Lab Tours can be delivered safely while maintaining the integrity of clinical laboratory services.
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