                                                                                                                                                          
                                                                                                                                                    

[image: ]

Guidance on photography, videos and names - permissions, safeguarding and best practice

Sharing photos, videos and stories from a Harvey’s Lab Tour can be a great way to raise awareness of biomedical science and share the positive impact these visits have on young patients and their families.
However, because tours involve children and clinical environments, it is important that photography and naming are handled carefully.

Consent and permissions
Before taking or sharing any photos or videos, always confirm that:
· Written consent has been obtained from the child’s parent or guardian
· The family understands how images may be used (e.g. social media, newsletters, and websites)
· Your Trust’s local communications and safeguarding policies have been followed
Consent should always be informed, voluntary, specific and recorded.
If consent is not provided, no photos should be taken or shared.
Please note: Consent for Trust communications may not automatically cover use by Harvey’s Lab Tours or IBMS. If content may be shared externally, separate permission should be obtained and clearly recorded.
A template consent form, which covers permission for IBMS and Harvey’s Lab Tours to use images and stories, is available in the resources section.



Safeguarding best practice
When taking photos/videos, avoid:
· images that show distress clinical vulnerability
· identifiable patient information (e.g. wristbands, patient notes or screens)
· children photographed without a parent/guardian’s knowledge
· photos taken in inappropriate clinical areas
· photos taken without correct PPE, e.g. wearing gloves for activities
Whenever possible, focus on learning activities and staff/patient interactions.
Names and identifying information
Some families are happy for a child’s first name to be shared, while others may prefer anonymity.
Please follow these principles:
· Only use a child’s name if explicit consent has been given.
· Children should be referred to by first name only
· Never share surnames or personal details
· Avoid identifying information such as school, location or medical background
· If you’re not sure, use general wording like ‘a young visitor’

Staff identification
Many staff members are proud to support tours, but consent applies here too.
· Ask staff before including their name or photo in a post
· Avoid naming individuals who do not wish to be identified publicly
· Group photos or activity shots are often a good alternative
Photos/videos can still be shared even if staff prefer not to be identified. For example, images taken from behind, at a distance, or focused on the activity rather than on individuals
If needed, the Harvey’s Lab Tours communications team may be able to crop or edit photos to ensure they can be used appropriately

Photography in laboratory settings
Laboratories are busy clinical environments, and photography should never disrupt normal work.
Please ensure:
· all photography is approved locally
· PPE and safety requirements are followed. 
· For example, no sensitive patient material is visible, images reflect good professional practice
For some hands-on activities, it may be appropriate for young visitors to wear gloves or other PPE. Even where this is not strictly required, including appropriate PPE in photos can help demonstrate that safety and good laboratory practice have been carefully considered.

Using photos/videos on social media
If you plan to post about a tour online:
· ensure consent covers social media use
· check whether your Trust requires comms approval
· avoid sharing images in real time if safeguarding policies advise against it
· use respectful, clear language that focuses on learning and reassurance
Remember: once posted online, images may be shared beyond your intended audience.




Sending photos to Harvey’s Lab Tours
If you are sharing images with the Harvey’s Lab Tours team for newsletters, website stories or social media:
· send original high-resolution image files separately, preferably in PNG or JPG format (not embedded in Word or PDF documents)
· include captions or a short description of what each photo shows
· confirm that appropriate consent has been collected
This helps us ensure images remain high quality and are used appropriately.

Final reminder
Thank you for helping to share the impact of Harvey’s Lab Tours. With the right permissions and safeguards in place, photos and stories can help more families understand laboratory medicine and encourage more sites to get involved.
If you are ever unsure about whether an image or name can be shared, it is always best to check with your local communications or safeguarding team before posting.
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