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Harvey’s Lab Tours – Feedback Form Question Bank 

This document includes suggested questions you might use in a post-tour feedback form for families. 
They’re just ideas – please pick the ones that feel most useful, or write your own, to create a form that works best for your tours. You can collect feedback online (for example, using Microsoft Forms), on paper, or offer both options to make it as inclusive as possible.
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Opening message:
Thank you for taking part in a Harvey’s Lab Tour. Your feedback helps us understand what worked well and how we can improve visits for children and families.

Parent / Carer Feedback
Overall experience
Overall, how would you rate your Harvey’s Lab Tour experience?
☐ Very good ☐ Good ☐ Neutral ☐ Poor ☐ Very poor
Did the tour meet your expectations?
☐ Yes completely ☐ Mostly ☐ Somewhat ☐ Not at all
How welcoming and friendly did you find the lab staff?
☐ Very good ☐ Good ☐ Neutral ☐ Poor ☐ Very poor

Understanding and learning
After the tour, do you feel you and your child have a better understanding of:
Why samples are taken?
☐ Yes ☐ Somewhat ☐ No
What happens to samples in the laboratory?
☐ Yes ☐ Somewhat ☐ No
Were the explanations given during the activities clear and easy to understand?
☐ Very clear ☐ Mostly clear ☐ Somewhat unclear ☐ Very unclear
Which parts of the tour did your child find most interesting or enjoyable?




Emotional impact
Did the tour help reduce your child’s anxiety about blood tests or hospital visits?
☐ Yes a lot ☐ A little ☐ No change ☐ Not applicable
Did your child feel comfortable asking questions during the tour?
☐ Yes ☐ Somewhat ☐ No
After the tour, how confident does your child feel about coming back to hospital for tests?
☐ More confident ☐ About the same ☐ Less confident

Activities and environment
Were the activities appropriate for your child’s age and needs?
☐ Very appropriate ☐ Mostly appropriate ☐ Not appropriate
Was the length of the tour about right?
☐ Too long ☐ About right ☐ Too short
Was the environment safe, calm and suitable for children?
☐ Yes completely ☐ Mostly ☐ Somewhat ☐ No

Practicalities
Was the information provided before the visit clear and helpful?
☐ Yes ☐ Somewhat ☐ No
Was the timing of the tour convenient for your family?
☐ Yes ☐ Somewhat ☐ No
Overall and future improvements
Would you recommend a Harvey’s Lab Tour to other families?
☐ Yes ☐ Maybe ☐ No
Is there anything we could do to improve the tour experience?


Is there anything your child particularly loved or found helpful?


Any other comments you would like to share with us?


Child-Friendly questions
(For children to complete with help if needed)
How did you feel about the tour?
☐ 😊 I loved it ☐ 🙂 It was ok ☐ 🙁 I didn’t like it
My favourite part of the tour was:


One thing I learned today:


Did you feel happy asking questions?
☐ Yes ☐ A bit ☐ No
Did anything make you feel worried?
☐ No ☐ A little ☐ Yes
If yes, what?



Thank you for your feedback. It helps us make Harvey’s Lab Tours even better for children and families. Please return your completed form to xxxxxxxx
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